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Court Insights
Court Insights is a self-service data exploration environment that surfaces 

operational performance insights from your case management data. With Court 

Insights, you can easily find the information you need to understand existing 

problems, set alerts and benchmarks that help you track issues, and create 

strategic approaches to improving performance. Accessing this information in 

a dynamic, flexible format allows you to have data-driven conversations based 

on up-to-date case management information, ensuring that your approach stays 

relevant as circumstances change. Court Insights supports you in creating shared 

understanding among stakeholders in the justice system and in the community 

so you can reach the right conclusions together more quickly, and validate those 

decisions based on objective, nationally recognized measures and reliable data 

sources. Court Insights utilizes the capabilities of the Socrata cloud platform, a 

data visualization tool that enables users to derive quality insights through data 

analysis and code mappings from Odyssey®.

TURN YOUR ODYSSEY DATA INTO AN OPERATIONAL ASSET
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ACTIONABLE DATA & INSIGHTS FOR YOUR JUDICIAL PROCESS

A statewide view of Clearance Rate (please note: data shown is synthetic).

FEATURES
•	 Set targets and benchmarks 

within Court Insights in order 
to communicate your goals and 
standards across your entire 
organization.

•	 Proactive alerts allow you to 
set customizable notifications 
that reach out to you when (for 
example) your case backlog is 
growing quickly or your time to 
disposition for a specific case 
category is rising.

•	 Customized dashboards allow each 
employee to create a personalized 
data portal that only shows them 
information that’s relevant for 
their work. Dashboards can also 
be created centrally, allowing 
administrators to manage the 
information available to each role 
within a court system.

•	 Visualization options allow  
staff to easily move between 
viewing data in bar charts, 
histograms, choropleth and heat 
maps, over time charts, and 
detailed table views.

•	Download and export spreadsheets 
of underlying data for further 
analysis or visualizations for 
reports or presentations.

•	 Share data within Court Insights by 
sending visualizations, reports, or 
dashboards to peers.

Court Insights presents your data through four of the CourTools measures 

developed by the National Center for State Courts: clearance rate, time to 

disposition, age of active pending caseload, and trial date certainty.

Get in touch with us to talk about Court Insights!
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